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Taichung’s Experience in the Care and
Mediation of Medical Disputes
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From complaints, complaints to disputes, and finally into
the course of medical disputes, in fact, there is something
to follow. If the appeals, complaints to the controversial
phase of the early warning mechanism, start care group
concern, listen to the voice of the patient’s heart, to help
solve the patient’s needs, may not have to go to disputes
and even litigation results. In cooperation with local
courts, health bureaus, doctors’ associations and medical
law societies, Taichung City has established a system for
resolving medical disputes so that disputes can be dealt
with at any stage. Whether care, reconciliation, mediation
or arbitration is one of the solutions, avoiding access
to medical proceedings is a common goal. Because the
litigation results often can not completely solve the dispute,
the medical trauma of both sides can not achieve the same
effect. The first set of precedent care group, coupled with
the Health Bureau and the Association of Mediation,
coupled with the court’s mediation pilot program, the
structure of a complete and effective network. The data in
recent years has proved to be an effective dispute resolution
system, indicating that it is in the right direction. Hope
Taichung experience for all walks of life reference, and
not hesitate to guide the improvement, to create a quality

medical treatment without fear of medical environment.
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