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The Problem and Countermeasure of
Burnout in Healthcare Worker (Part V),
Conclusion of Burnout in Healthcare Worker
Emphasized in High Turnover Rate
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Burnout in healthcare works is one of major problem

must be solved for improving medical environment.
As a continuation of previous article discussions for

general, physician, and nursing staff problem. This
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article emphasizes the effect of high turnover rate and
it’s factors of monetary, nonmonetary and environment.
We emphasized that costs may be not as simple as just
obvious as what we have thought. Furthermore, one should
not consider only monetary factor alone to solve burnout

problem substantially and effectively.

BEZABLDOREMERE IR  ERONREASRIE
BAEBNREAEEX > MaREXAE NGB MELNREN
B W RUFENEMER ABRE B TRIABINF
& SRERXOH S 0 BRANEEME  WARMERE
B B2 —RABNEEBRRN cAREZMHE - KA
FETRESFEEEL  BERBAEANRR  ENEERENR
ARER > TEEFERE  BRABRRE > KRR - #
ABUFHEEENL - SRS LUABEEBEBHEMEEEREY
R AEAIRBER2EAERAIBERR A BHEE - DD
BEBEME SR - RILWAR IR > 7 AIseE It AEDS 1k
M~ AE—SHARR o

BIMH LD RFERER N AR RAVER - ERAREEM
MERHAES - BRI’ - MEMONREDERRXES
EBFR B BEANERBENHLERNR BEEE

1 FER > AREZE  BEASHE  EEMR - 3208 - 201248H -
58EH ; mIEIE - 2RMERBERRES  HolBMEE  BAITENR
HE-H BUERUGERARSNIBE —HKTARABAURE

(Proactive Dispute Resolution, PDR) ' E&EMEMEE © 10535 -
20164F5H » 185 °

2 Antony Montgomery, The Inevitability of Physician Burnout:
Implications for Interventions, 1 BURNOUT RESEARCH 50-60 (2014) ;
THE BRAUMEECBFABOLIRENMERKER (—) R
o ABEEERE 0 28 0 201645107 » 165-168E -

3 Birte Pantenburg, Melanie Luppa, Hans-Helmut Kénig & Steffi G.
Riedel-Heller, Burnout Among Young Physicians and Its Association
With Physicians’ Wishes to Leave: Results of a Survey in Saxony,

www.angle.comtw 143



8
http://www.angle.com.tw/magazine/m_single.asp?BKID=1847

RMEBREEFESIESERINZE" - Al - AREER
ANEFEABLERBMEEREASSAERNTE -

BAEXEEAEEAR—EERZEE  FhRLUEEA
MRELRFURTH/PONEE (NER) @ BEEEENRK
ARERGRE® - SEENEEVREBNRIERRENET
REREF R EBPIAVEE - WK ATDUREMREZERERBIE
ERGFHIRE - At - BEEZEAA—EXZREE BA
HERE DUABEREESR  7T9RHELENNE - BEIGRE
RN =F—IERE » T RERAVRES -

B EAMEAEXMEMNT - EXOENREETER
RABBBEBRAERAAEZBELAN  RItEEABEE
T > BRI AL - HEEREERORE » ERAET
HEBERSCERIBEXMNITE » T _REGHIERME - 5FE
KEBFBBLERZBARRE ' —  LIFARNEEXAR
£ 2 HRARENLE s = MARTEASREBNAR

N ==9
N
/% SN

Germany, 11 JOURNAL OF OCCUPATIONAL MEDICINE AND TOXICOLOGY
2 (2016), http://doi.org/10.1186/s12995-016-0091-z (last visited Apr.
29, 2017) ; FE X BERAUNERCEEASONNENRBERY
®(Z) - EBAfEE - BBESEERSE - 6 - 2017448 » 175-180
H o

4 MG~ ER - BER - BXS  2EREANEREZEEE
EIPHEES - 60535 - 2013468 © 88-93H ; Fi/E - BEAMRE
REBEABLNIRENHBEEAR (=)  BEASME  HBESE
EsRe 0 THA 0 2017455 0 131-134F -

5 arena, The Impact of High Turnover in Healthcare on Quality of Care
and Patient Satisfaction, http://www.peggedsoftware.com/insight/
white-papers/impact-of-high-turnover-in-healthcare-quality-care-
patient-satisfaction (last visited Apr. 4, 2017).

6 ENERESARBE  E—HETLFR ALEBFAEFERY

REFRFEEREE G - TSR BEAERUEESR

(BRBRA - E2EORERSBERBNEE  UNBRIR TR

ERRRIBN AR o

arena, supra note 5.

Pantenburg, Luppa, Konig & Riedel-Heller, supra note 3.

9 VHA'’s Center for Research and Innovation, The Business Case for

o ~

144  Angle Health Law Review





