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Application Skill of Asking in Mediation —
In the Basis of Caring Style Mediation

F& 7k & Yong-Chi Chen™
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Asking is a key element in technics of mediation. “Asking
the right question and you will get the right answer!” In

mediation process, asking the right question will enlighten
both parties sense of core concern. Idea mediation is not

BB SMEERRARAB ARSEEESE R (President, Chen
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Educational Public Welfare Trust Fund )

RIS : <=1 (supportive power) ~ #2FJ (asking) - sFzASMI 4 fRA
4l (alternative dispute resolution, ADR) - #f# ( mediation)
BI1ZE=38f# ( caring style mediation )
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achieved, unless both parties’ needs are fulfilled, and
accepted emotionally and rationally. It is not easy to
ask the right question, this article introduced supportive
technic-asking of caring style mediation on top of Ryan’s 5

essential questions plus 1 for practical application.
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