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1 See eg Lim v Singapore Medical Council [2013] SGHC 122.
The phenomenon of professionals taking action for unfair and
unjustified online reviews is not confined to health practitioners. For
instance, in 2020 in South Australia a Chinese-born solicitor was
awarded $A750,000 for a defamatory review on the Google My
Business website: see Cheng v Lok [2020] SASC 14. See generally
| Freckelton, “Vindication of Professional Reputation Arising from
Defamatory Online Publications’ (2020) 11(1) Beijing Law Review
382.

2 See J Segal, ‘Legal Remedies for Online Defamation of Physicians’

(2009) 30 Journal of Legal Medicine 349; SD Lee, ““I Hate My

Doctor”: Reputation, Defamation and Physician-Review Websites’

(2013) 23(2) Health Matrix: The Journal of Law: Medicine 573.

See eg ‘Libel and Medicine’ (1985) 290 British Medical Journal 1302.

Sim v Stretch [1936] 2 All ER 1237 at 1240.

5 Defamation Act 2013 (Eng and Wales), s 4(1).
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