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A Case Study on the Business of Human Resources
Outsourcing in Hospitals: Discussing the
Organizational Obligations of Human Outsourcing
of Hospitals from the Civil Judgment No. 8 of
the Taiwan Taoyuan District Court in 111
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Due to operational costs, it has become a trend for hospitals
to use the human outsourcing model to complement
hospital operations. The outsourced workers are hired by
a human resource outsourcing company and are employed
by a hospital. However, the place where their work is
performed is not with the HR outsourcing company, but
with a hospital. These outsourced workers provide their
services according to the instructions of the hospital and
under its operational organization. The work performed
is part of the organizational operations of a hospital.
Therefore, the outsourced workforce is doubly subordinate
to the labor outsourcing company and the hospital.
Therefore, both have certain organizational obligations for
the operation of the outsourced workforce at the same time.
In the event of a violation, there is independent liability for
tortious acts by Article 184 Paragraph 1 of the Civil Code.
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