FHAT] ~ [EE B e
=R [JriB4EEEEE] http:/www.angle.com.tw/

KEePENXIFE
T & JA B P A &

—LURIRKRER LT
DEFEEEFH =AM

Disability Insurance Products Should not be Vanished, It Is
the Design of the Products that Matters—A Case Study on the
Claim Disputes on the Eligibility for Disability Payment When

Insured Suffers from a Terminal lliness Leading to Death
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Due to increasingly stringent regulatory measures and the
high loss ratio of disability insurance, insurers are required
to increase reserves under new regulatory requirements.
As a result, for business sustainability considerations,
insurance companies have been discontinuing offering
disability insurance policies since July 2024. In the absence
of any alternative products in the commercial insurance
market to replace disability insurance, this article argues
that disability insurance should not be withdrawn from the
market. Instead, insurers should reform product design to
manage claims risks and alleviate their financial burden,
thereby making disability insurance available again.

This article will examine the issue of claim disputes arising
from death following disability due to illness as a case
study. Specifically, it will analyze the claim risks associated
with such disputes and propose concrete recommendations
for the design of disability insurance products to mitigate

insurers’ exposure to claims risk.
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