0 B BT~ [EE R
angle.com. tw FEE [JrirggpgE)E ] http://www.angle.com.tw/

,LWEE
iE,.nu-\ /*@iﬁé ?
EETHREHEO®EMNE?

Emergency Department Overcrowding:
An Intractable Problem or an Unspoken Truth?

15181 Kun-Jen Yang ™
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Emergency department (ED) overcrowding has

plagued Taiwan’s healthcare system for over a decade.
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Numerous scholars have proposed solutions and policy
recommendations, yet the situation has only worsened
in recent years. In response to the intensifying crisis,
both the Taiwan Society of Emergency Medicine and the
Ministry of Health and Welfare have issued statements and
countermeasures. This article argues that the root cause of
ED overcrowding is not merely policy failure, but rather the
structural contradictions and human dilemmas underlying
systemic dysfunctions. To address ED overcrowding
effectively, a fundamental and systemic approach is
required, examining the roles of national health insurance
reimbursement, hospital accreditation standards, political
pressures, and legal protections. Additionally, providing
proper incentives for both hospitals and the general public
is essential to drive behavioral change, shift healthcare-

seeking culture, and ultimately ensure patient safety.
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