BB EBUIT - EEER S
/ 1 tw E%E [ﬁﬁﬁéﬁﬂ%%)_g] h'[tp//WWWanqleCOth/

ATEZSEERERE
SHETZER:
BE){EITEUE 209

BERBOETEE

Medical Claim Reviews: Legal Challenges and
Liability of Automated Administrative Acts

angle.com

BEREH

BHRE Chen-Chi Wu*

bas N LRSS R  RARBCEHERESEH
RGBT A - R - & AN TEZAZhEER "
PR, W T HEMLTBUE S ) W HEEEER
T E R Py B B (B BB Tl R P B » ASSCHRRT FE A

=& K2 EZE R HE L Ik 2 &% (Professor, Department of
Otolaryngology, National Taiwan University College of Medicine)
= KE R 72 B8l BE & (Vice Superintendent, National Taiwan
University Hospital Hsinchu Branch - 2= & K B3 58 B2 8 - BE L EA 8 +
(MD/PhD in Medicine and PhD in Law) * BAEIEAA TS E%E2EH
BRSNS 8BEAEM RO EE (Director, Smart Healthcare
Law Research Center, International Artificial Intelligence and Law
Research Foundation )
RAsEEE : A T & Z (artificial intelligence) ~ A & M A (human
intervention) ~ B B 1k 17 X &2 5 (Automated Administrative
Acts) ~ fE{R#M (NHI claim review ) ~ Zi{5/E (digital trust)
DOI : 10.53106/241553062026030113004

PR EMEAR - SEREN A AT -

46  Angle Health Law Review



0 B I - S S
== [ el EE] http://www.angle.com.tw/

TR BRI - iR AR ST RZ
EEYE - W R R B AR T B > B AR R
FIREE « ASCERBEITL " DA | B8 A i el
B MR AN TR SRR T RREZER - TRAEFRIEH
B EEMER TR N iR -

With the rapid advancement of artificial intelligence (Al),
the National Health Insurance Administration, Ministry
of Health and Welfare (NHIA) has utilized Natural
Language Processing(NLP) models to assist in medical
claim reviews. However, the transition of AI’s role from
“decision support” to “automated administrative acts”
poses significant legal challenges. This article explores
the current application of Al in NHI reviews, analyzes
its appropriateness as a sovereign power, and highlights
the “black box” dilemma regarding the obligation to
provide reasons for administrative acts. Finally, this article
advocates for a “human-centered” review mechanism and
effective remedies to ensure that Al balances efficiency
with the protection of professional judgment and

stakeholders’ rights.
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