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The Application of Facilitative Communication
Skills in Communication with Caring
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There are many communications in daily life that is

ineffective, especially in conflict situations. Communication
with caring contains three skills: perception and analysis,

support with listening and asking, and transformation.
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Transformation is facilitative communication. It is an
assisting way to enable communication or negotiation to
achieve the transformation of recognition and effective
communication, thereby achieving good communication
to resolve disputes and/or personal growth. This article
uses case studies to provide tips on how facilitative
communication can be applied to communication
with caring. Hope it can be a way to achieve effective
communication, personal growth and effective resolution

of disputes.
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1 Stephen Kotev, Negotiation and Facilitation, http://www.stephenkotev.
com/negotiation-facilitation/ (last visited Jul. 23, 2018).
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