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The Limits of Preferential Treatmen:
Thinking about a
Special Complaint Reception Certificate

BAZX Rong Fan*  EEREZE Xiao-Jun Wan™
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Special patient groups are entitled to preferential treatment.

CEEAREBNBIRFERRERERBERBAMAZEMA (Director,
Doctor-Patient Relationship Coordination Office of Tsinghua University
Affiliated Beijing Tsinghua Changgung Hospital )

R D 5B &% EI# E (Clerk, Medical Development of
Beijing Jiangong Hospital )
RIS 2R BB E (multi-window link) ~ &5 # (privilege) - BB 4542
(moral kidnapping ) &% ( preferential treatment) 3252 (limit)
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But there are limits of preferential treatment,not all links
and resources. In practice, medical institutions can not
be implemented in full accordance with the documents,
otherwise it will adversely affect the present medical
order, and even threaten the safety of patients. Moreover,
excessive preferential treatment ethically leads to power
imbalance, stigma, privileged mentality and even moral
kidnapping. Therefore, medical institutions should unify
preferential treatment measures, make clear preferential
treatment groups, limit the scope and methods of
preferential treatment, stipulate the cautions, strengthen
publicity, and achieve the maximization of the overall
interests of social groups and the optimization of the overall

order.
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