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Telemedicine and COVID-19:
Evolution of Practice and Legal Framework
in Taiwan and the U.S.
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*BIFR AT ZERTiESI A S (Former Legal Counsel, Academia Sinica )
RA&HE © Al EiBhEERE (Al-assisted medicine) - :@:l@ 204 L% (Online
Communication and Telemedicine Act) + = % & ¥l & (cloud
database ) -~ /&=IEEERE (telemedicine )
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“Rules of Medical Diagnosis and Treatment by
Telecommunications” established by the Ministry of Health
and Welfare, restrictions on implementing telemedicine in
Taiwan have been relaxed in special circumstances. Part
of the legal liability discussions regarding digital medicine
focus on the of civil negligence/infringement responsibility,
for instance, whether using the medical data in the big-
data cloud belongs to medical behavior. If there is an
error in the interpretation of the monitoring data, or the
machine failure leads to an error in the judgement-based
data, it is challenging to impose and distribute the civil
and/or criminal liability to the medical personnel as well
as the software (internet and cloud database) and hardware
(medical equipment) manufacturers. The Taiwanese
government hasn’t sensed the users’ right of telemedicine
service and legal issues with artificial intelligence-assisted

devices.
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