B HHHAT] - EE T R
PAieY

angle_com tw FEe [oiaggrsE)E ] http://www.angle.com.tw/

W &R S

WP RRRR AR (=)

Internet Disruptions In The Doctor-
Patient Relationship (llI)

S{%EHE Wan-Ting Hsieh =

A= HEE B Oxford University PresstREZEEE P
AL LR |A R L F S50 0 50-61 8 -

W~ Welkok i B i

EMBRERTR  SNBEEANEARKRIEH
HERBBREBELTRANAEBEE DN 1M
B E—EEMENS G MAHKRBEBENERK

1 See J O’Donnell and K Alltucker, ‘Doctors, Hospitals Sue
Patients Who Post Negative Comments and Reviews
on Social Media’ USA Today (18 July 2018): <https://
www.usatoday.com/story/news/politics/ 2018/07/18/
doctors-hospitals-sue-patients-posting-negative-online-
comments/763981002/> .
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Summer 2020, Pages 502-525, doi:10.1093/medlaw/fwaa008.
Translated and reprinted by permission of Oxford University Press.
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2 See F Rothenfluh and PJ Schulz, ‘Content, Quality and Assessment
Tools of Physician-Rating Websites in 12 Countries: Quantitative
Analysis’ (2018) 20(6) Journal of Medical Internet Research e212.

3 See eg J Hennessy, ‘A Doctor is Suing Google Australia for
Negative Reviews Calling Him “Incompetent” and a “Fraud” But
the Tech Giant Says the Criticism is Fair Game’ (Business Insider,
18 September 2019): <https://www.businessinsider.com.au/
a-doctor-is-suing-google-australia-over-negative-reviews-calling-
himincompetent-and-a-fraud-but-the-tech-giant-says-the-criticism-is-
fair-game-2019-9>. In respect of the German website ‘Jameda’, and
the decisions in relation to its obligations, see ‘German Doctor Wins
Right to Remove Name from Rating Website’ (DW.com, 20 February
2018) <https://www.dw.com/en/germandoctor-wins-right-to-remove-
name-from-rating-website/a-42654605>; ‘Judgment: Jameda Has to
Delete Doctors Profiles Under Certain Circumstances’ Newsrnd (7
December 2019) <https://newsrnd.com/tech/2019-12-06-judgment-
jameda-has-to-delete-doctors-profiles-under-certain-circumstances-.
BkWMtJ_aB.html>.
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