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1 See Kohn L., Corrigan J., & Donaldson M., eds. (1999). To Err Is
Human: Building a Safer Health System. Washington, DC: National
Academy Press.
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4 Brennan TA, Leape LL, Laird NM, Hebert L, Localio AR, Lawthers AG,
et al. Incidence of Adverse Events and Negligence in Hospitalized
Patients. N Engl J Med 1991; 324:3706.
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5 Weiler P. C., Hiatt H. H., Newhourse J. P., Johnson W. G., Brennan
T. A. & Leape L. L. (1993). A Measure of Malpractice: Medical Injury,
Malpractice Litigation, and patient Compensation, p33-59. Cambridge,
MA: Harvard University Press.

6 Wilson RM, Runciman WB, Gibberd RW, Harrison BT, Newby L,
Hamilton JD. The Quality in Australian Health Care Study, Med J Aust.
1995 Nov 6; 163(9):458-71.
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