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This article aims to introduce followings: 1. The application

of conflict management in medicare institute; 2. The
concept of conflict, management, recognition, and methods
of conflict management; 3. Further discussion of combined
concept of conflict management with narrative approach
and caring; 4. Extension of conflict management’s
application from prevention to response and disclose of
error.
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REHEEA ¢ 3R 40 = £ (recognition difference) + & I (management)
& 2= (conflict) - &2 3 (conflict management) - BEE RIS
( medicare institute )
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