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Why Good Communication Is So Difficult
Téﬁ from View of Medical Dispute?
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Only under few conditions that inter-person communication

can be good and effective, most of the cases are very
difficult. This short article discusses the four characters
of communication to explain why it is so from view of
medical dispute and makes suggestion of how to establish
good and effective communication to avoid or resolute
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RASEE | $iE% AR 2 (narrative patient safety ) ~i#3# (communication )
f#:8 (interpretation) - #2401 (recognition) - B (medical
dispute )
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medical dispute to improved patient safety by narrative

methods.
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1 Chatsworth Consulting Group, Critical Success Factors for Effective
Communication, https://chatsworthconsulting.com/article/CriticalSucc
essFactorsforEffectiveCommunication.pdf (last visited Nov. 11, 2017).
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