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The Research to the Doctor-Patient Communication
and the Patient Expectation Management
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This dissertation analyzes the concept of patients’

expectations and the influencing factors that lead to

variability and uncertainty. In order to reduce patients’
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expectations legitimately, strengthen the doctor-patient
communication, and Take advantage of the preoperative
lawyer witness system to encourage patients to purchase
surgery accident insurance initially. By using these
methods, controlling the medical risk effectively and
improving the patient satisfaction, achieving the goal of

harmonious development of doctor-patient relationship.
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