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COVID-19 and the Physician’s Duty of Confidentiality
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The COVID-19 pandemic has given rise to a number
of ethical and legal issues affecting the physician-
patient relationship in Taiwan, including the scope of the
physician’s duty of confidentiality. Because the personal
health information of COVID-19 patients and suspected
cases has been broadly used in different measures to
combat the spread of the novel virus, many are alarmed
that the perception of patient-physician confidentiality may
be challenged. For example, even though physicians are
required to report COVID cases or suspected cases to the
authority and their confidentiality duty can be waived in
accordance with the Communicable Discase Control Act, it
remains unclear what type and amount of information can
be disclosed to the authority and whether the disclosure
can be further expanded during the pandemic. Additionally,
when telemedicine/telehealth has been widely used for
people in quarantine or for the general public to minimize
the risk of COVID-19 transmission, it remains questionable
whether the current confidentiality requirements is
sufficient to cope with the privacy risks posed by the
new technologies. To respond to the limited exploration
of the physician’s duty of confidentiality during the
pandemic, current statues and regulations regarding the
duty should be reevaluated. Additionally, confidentiality
waivers and technical advices on the protection of patient’s
confidentiality during the pandemic should be clearly

elaborated in the guidelines provided by the government.
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1 See e.g., Am. Med. Ass’n (AMA), Must Physicians Disclose Personal
Health Information to Patients?, AMA (Oct. 6, 2021), https://www.
ama-assn.org/delivering-care/ethics/must-physicians-disclose-
personal-health-information-patients (last visited Jun. 17, 2022).

2 BEORET2HAE T T BEBBLEEABREBMAZXIFTERAR
BXEEEN » AEELOR © 4

3 BRDESE23GARTE ¢ T HREEBNEIFEMLARBEXREREE
#o NFEHBORE -

4 RNEEI16ERTE © " EBAD ~ LR ZEm| > BEL ~ OB RHE
Ab o~ £20D ~ BHEA - ABA  SEFAIEEB LEEA > NBERSE
BBz EHORRREBHZ T B MAMES - B—FLUTE
HER ~ WERAETLUTEE -

www.angle.comtw 59



