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The French legislature established a new non-litigation
medical malpractice dispute resolution system with the
Act of March 4, 2002 (Kouchner Act). Then, specialized
agencies were set up to handle medical dispute mediation
procedure and national compensation for victims of serious
medical accident. The system aimed to compensate for the
patients timely, conveniently and equally, and to maintain
the healthy physician-patient relationship. This article
explored how the French model works, and served as a
reference for Taiwan’s upcoming implementation of a

special law on medical dispute resolution.
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