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Exploring the Legal Issues of Requiring
Approval for the Use of Tele-Counseling
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In 2019, the Ministry of Health and Welfare issued

the ‘Reference Principles for the Approval Process of
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Psychologists Conducting Tele-Counseling.” Psychologists
must obtain approval before conducting tele- counseling,
otherwise, it would be considered a violation of the
‘Psychologists Act. This paper first presents three issues,
then introduces ‘telehealth’ and the nature of counseling.
Finally, it discusses the three issues from the perspectives
of law, counseling professionalism, and international
practices, aiming to call for the abolition of the ‘Reference

Principles for Approval’ that lacks a legal basis.
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