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Civil Tort Liability of Long-Term
Care Service Institutions
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There are different types of long-term care institutions and

the services they provide. The improper incidents that occur

within the scope and duration of the services provided
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by these institutions may have some differences in terms
of the responsible parties, the basis for claims, and the
standard of care obligations under the civil liability system.
The applicability of Article 82 of the Medical Care Act
may also vary. This paper analyzes the “Institutional Long-
Term Care Services” and suggests that when the improper
acts are classified as medical behaviors, there may be a
possibility of applying Article 82 of the Medical Care Act.
If a resident's improper behavior results in harm to a third
party, and this is due to the institution's failure to supervise
the resident or due to deficiencies in its facilities, the
institution should still bear civil tort liability and liability

under the Consumer Protection Act.
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