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The implementation of paperless hospitals aims to enhance
administrative efficiency, facilitate data circulation, and
support smart healthcare. However, it faces challenges
related to data integrity, privacy protection, data ownership,
and legal responsibilities. Current regulations in Taiwan
still define medical records based on traditional paper
formats, failing to encompass diverse electronic data, which
results in a misalignment between protection measures
and technological needs. Additionally, there is insufficient
regulation addressing the security and flow of medical
records.

Indonesia’s MOH Regulation No. 24 of 2022 offers
valuable insights. It clearly establishes that the content of
medical records belongs to the patient, while the documents
themselves are owned by healthcare institutions. Data
circulation requires patient consent or must meet specific
exceptions. Furthermore, the regulation mandates the
digitization of medical records and sets standards for
cybersecurity and data backups. By expanding its scope
to include health-related service units, it demonstrates a
comprehensive and flexible legislative approach. Taiwan
can draw on this example to improve the regulatory

framework for implementing paperless hospitals.
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