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Ethics and Legal Considerations in the
Deployment of Al Care Robots: Insights
from Japanese Policy Experience
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This study explores the ethical, policy, and legal challenges
of Al care robots in long-term care, drawing on Japan’s
experiences in their development and application. It first
reviews Japan’s policy measures that have promoted the
practical deployment of care robots in elderly care and
institutional settings. Next, it examines Al care robot
design and research, emphasizing a human-dignity-centered
approach and highlighting potential ethical concerns,
including privacy, informational self-determination, and
social trust, arising from their use in care facilities or home
environments. Finally, the study addresses regulatory
and product liability issues, covering general assistive
device pathways, Al-specific oversight mechanisms,
and responsibility allocation between manufacturers and
users. While Al care robots offer significant potential to
improve care quality and efficiency, their ethical and legal
implications necessitate clear policies and robust regulatory
frameworks to ensure safe, socially acceptable, and

trustworthy implementation.
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