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The Health Promise of Smart Cities: Smart
Healthcare Ecosystems and the Challenges
of Long-term Care Localization in Taiwan
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This paper aims to establish the core concept of the
“Relation-Oriented Smart Health City,” highlighting
its fundamental divergence in governance logic from
traditional healthcare digitalization. It regards the Smart
Healthcare Community (SHC) as a framework for
reorganizing medical relationships through decentralized
collaboration. Due to global aging and low birth rates
leading to population decline, the erosion of the tax
base, and threats to social welfare and public funding
for infrastructure, Taiwan’s localized long-term care
sector faces three key practical challenges: “over-reliance

2

on traditional manpower service models,” “regulatory
restrictions on telemedicine, “and” insufficient integration
of medical information systems.” Analyzing the issue
from legal and governance perspectives, this study argues
that if Taiwan truly aims to transition toward a people-
centered smart city, it must prioritize regulatory adaptation
and alignment, thus developing blueprints such as the
establishment of a ‘Community Core Physician’ system,
the expansion of the scope of remote consultation and
treatment, and the implementation of a “Shared Mobile
Healthcare Workforce Mechanism”. These initiatives will
help embed smart healthcare deeply within local health and
long-term care systems, addressing the critical challenges

of an aging society with low birth rates.
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JR3CA © “initiatives or approaches that effectively leverage
digitalization to boost citizen well-being and deliver more efficient,
sustainable and inclusive urban services and environments as part of
a collaborative, multi-stakeholder process.”
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