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The Legality of Online Medical Consultation: At
the Intersection of Technology, Medicine, and Law
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Following the 2024 amendment to the Regulations of
Medical Diagnosis and Treatment by Telecommunications,
which expanded the scope and included prescribing

authority, our medical legal system has officially extended
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from physical clinics toward digital cloud platforms.
This openness, however, creates regulatory uncertainties
for emerging medical services. A critical question arises:
should a physician’s online interaction with netizens be
categorized as “health consultation” or a formal “medical
act”? There is the question of whether Al, lacking the
capacity of a natural person, can ever satisfy the legal
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mandate for a physician’s “personal examination.”
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